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MEDIA RELEASE 

Monday 17th August, 2020 
 

LICENSING INTRODUCES NEW ONLINE   
APPOINTMENT BOOKING SYSTEM  

 
The Ministry of Works and Transport wishes to remind members of the public that all Licensing 

Offices are currently being operated on an appointment basis, only.  In light of this circumstance, 

the Ministry is pleased to announce the launch of a  new Online Booking System to facilitate 

adequate social distancing and crowd control measures for public safety. 

 

Customers are therefore required to:  

 Pre-book appointments utilizing the new online booking link 

https://licensingappointment.mowt.gov.tt.  Alternatively, the following hotline numbers 612-

2700, 612-2710 and 612-2701 can also be used provided that successful contact is made.  

 Utilize the online service to avoid crowding of telephone lines. In the event that you are unable to 

complete the online process, please seek the assistance of an immediate friend or relative to 

finalize the online booking. 

  Provide a legitimate email address when making bookings.  Please note this service is free to the 

public.  

 Be mindful that appointments will be honoured on time.  

 Wear a mask: The “No Mask, No Service policy is in effect”. 

 

*** 

 

 


